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¢ƘŜ Cƭǳ ƛǎ ŀ ŎƻƴǘŀƎƛƻǳǎ ŘƛǎŜŀǎŜ ǘƘŀǘ ǎǇǊŜŀŘǎ ŀǊƻǳƴŘ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎ ŜǾŜǊȅ ȅŜŀǊΣ ǳǎǳŀƭƭȅ                      
ōŜǘǿŜŜƴ hŎǘƻōŜǊ ŀƴŘ aŀȅΦ !ƴȅƻƴŜ Ŏŀƴ ƎŜǘ ǘƘŜ ƅǳΣ ōǳǘ ƛǘ ƛǎ ƳƻǊŜ ŘŀƴƎŜǊƻǳǎ ŦƻǊ ǎƻƳŜ ǇŜƻǇƭŜΦ                          
LƴŦŀƴǘǎ ŀƴŘ ȅƻǳƴƎ ŎƘƛƭŘǊŜƴΣ ǇŜƻǇƭŜ ср ȅŜŀǊǎ ƻŦ ŀƎŜ ŀƴŘ ƻƭŘŜǊΣ ǇǊŜƎƴŀƴǘ ǿƻƳŜƴΣ ŀƴŘ ǇŜƻǇƭŜ ǿƛǘƘ                      
ŎŜǊǘŀƛƴ ƘŜŀƭǘƘ ŎƻƴŘƛǝƻƴǎ ƻǊ ŀ ǿŜŀƪŜƴŜŘ ƛƳƳǳƴŜ ǎȅǎǘŜƳ ŀǊŜ ŀǘ ƎǊŜŀǘŜǎǘ Ǌƛǎƪ ƻŦ ƅǳ ŎƻƳǇƭƛŎŀǝƻƴǎΦ 

¢ƘŜ /5/ ǊŜŎƻƳƳŜƴŘǎ ŜǾŜǊȅƻƴŜ с ƳƻƴǘƘǎ ƻŦ ŀƎŜ ŀƴŘ ƻƭŘŜǊ ƎŜǘ ǾŀŎŎƛƴŀǘŜŘ ŜǾŜǊȅ ƅǳ ǎŜŀǎƻƴΦ Lǘ ǘŀƪŜǎ ŀōƻǳǘ 
н ǿŜŜƪǎ ŦƻǊ ǇǊƻǘŜŎǝƻƴ ǘƻ ŘŜǾŜƭƻǇ ŀƊŜǊ ǘƘŜ ǾŀŎŎƛƴŀǝƻƴΦ 

¢ƘŜǊŜ ŀǊŜ Ƴŀƴȅ ƅǳ ǾƛǊǳǎŜǎΣ ŀƴŘ ǘƘŜȅ ŀǊŜ ŀƭǿŀȅǎ ŎƘŀƴƎƛƴƎΦ 9ŀŎƘ ȅŜŀǊ ŀ ƴŜǿ ƅǳ ǾŀŎŎƛƴŜ ƛǎ ƳŀŘŜ ǘƻ ǇǊƻǘŜŎǘ 
ŀƎŀƛƴǎǘ ǘƘǊŜŜ ƻǊ ŦƻǳǊ ǾƛǊǳǎŜǎ ǘƘŀǘ ŀǊŜ ƭƛƪŜƭȅ ǘƻ ŎŀǳǎŜ ŘƛǎŜŀǎŜ ƛƴ ǘƘŜ ǳǇŎƻƳƛƴƎ ƅǳ ǎŜŀǎƻƴΦ 9ǾŜƴ ǿƘŜƴ ǘƘŜ 
ǾŀŎŎƛƴŜ ŘƻŜǎƴΩǘ ŜȄŀŎǘƭȅ ƳŀǘŎƘ ǘƘŜǎŜ ǾƛǊǳǎŜǎΣ ƛǘ Ƴŀȅ ǎǝƭƭ ǇǊƻǾƛŘŜ ǎƻƳŜ ǇǊƻǘŜŎǝƻƴΦ 

tƭŜŀǎŜ ƴƻǘŜΥ  ¢ƘŜ LƴƅǳŜƴȊŀ ǾŀŎŎƛƴŜ ŘƻŜǎ ƴƻǘ ŎŀǳǎŜ ƅǳΦ  LƴŦƻǊƳŀǝƻƴ ǘŀƪŜƴ ŦǊƻƳ ǘƘŜ /5/Φ 

Flu vaccinations can prevent  
influenza (flu). 

¢ƘŜ ¢ŜȄŀǎ ¢Ǌŀƴǎƛǘ !ǎǎƻŎƛŀǝƻƴ ǿŜƭŎƻƳŜǎ ǘǿƻ 
ƴŜǿ ōƻŀǊŘ ƳŜƳōŜǊǎ 

The Texas Transit Association Board of        
Directors appointed Randy Clarke of Capital  
Metro and Serena Stevenson of Waco Transit 
System to fill two open board positions on     
August 26th, 2020.  We are excited to have 
both Randy and Serena as part of our board 
and are looking forward to the leadership and 
expertise that each will bring to the association.   

Also, we are currently seeking individuals to 
serve on a number of committees.  If you or a 
member of your agency is interested in serving 
on a committee please  

email: allen@txtransit.org.  

Click here for a complete list of committees  

{ŜǊŜƴŀ {ǘŜǾŜƴǎƻƴ 

²ŀŎƻ ¢Ǌŀƴǎƛǘ {ȅǎǘŜƳ 
²ŀŎƻΣ ¢· 

wŀƴŘȅ /ƭŀǊƪŜ 
/ŀǇƛǘŀƭ aŜǘǊƻ 
!ǳǎǝƴΣ ¢· 

https://www.cdc.gov/vaccines/hcp/vis/vis-statements/flu.html#:~:text=CDC%20recommends%20everyone%206%20months,protection%20to%20develop%20after%20vaccination.
mailto:allen@txtransit.org
https://txtransit.org/about/tta-committees/


METRO has received a national award recognizing the transit agency's numerous achieve-
ments over the last three years. The American Public Transportation Association (APTA) has 
honored the Authority with its 2020 "Outstanding Public Transportation System Achieve-
ment Award." METRO President & CEO Tom Lambert made the announcement at the transit 
authority's August board meeting. Lambert commended staff for its contributions to the organi-
zation and the community, and thanked Board members for their leadership and support. This 
is the second time in five years and the third time in the agency's history to receive the award. 

The annual award acknowledges excellence among public transportation providers in North 
America. APTA Award winners are touted as role models of excellence, leadership, and inno-
vation whose accomplishments have greatly advanced public transportation. 

METRO competed and won in the awards category for largest transit agencies, those providing 
at least 20 million or more passenger trips annually.  The Authority was judged on safety, oper-
ations and maintenance, customer service, financial management, sustainability, workforce de-
velopment, attendance and employee costs, diversity and  inclusion, equity, marketing, policy 
administration, and community relations. Quantitative measures including ridership were also 
considered. 
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Houston METRO Named Outstanding 

Public Transportation System of the Year  



Page 3 

TTAõs September 2020 Newsletter  

 

After 35+ years of dedicated service, Carole Warlick, General 

Manager of Hill Country Transit District has retired effective      

July 31. Carole has a tremendous history of local, state, and    

national involvement in transit issues and has consequently 

served in numerous organizations including: President & Board 

Member, Texas Transit Association; Board Member, South West 

Transit Association; State Delegate to the Community Transpor-

tation Association of America; Chairman of the State Bus and 

Paratransit Roadeo Committee; Chairman of the TxDOT Transit 

Operations Advisory Committee; Chairman of the TxDOT Section 

18 Funding Formula Committee; Board Member of Central Texas 

Transportation Alliance; Committee Member, TTI Project òOne 

Stop Shop for Transit Coordinationó; Chairman of the Central 

Texas Regional Transportation Advisory Group; Technical Committee Member, Central  

Texas Metropolitan Planning Organization (MPO); Member of the Transportation Planning -

Policy Board for the Killeen -Temple MPO; and Member of numerous TxDOT Ad -HOC     

Planning Committees.  

She has received the 1996 TxDOT Friend -of -Texas Transit Award as well as the 2004       

Community Transportation of the Year (National) Award. Also, during Caroleõs time as 

HCTD General Manager, Hill Country Transit District received the 2007 Federal Transit      

Administration (FTA) Annual -Award for Success in Enhancing Ridership; as well as the FTA 

Region VI 2015 Transit System of the Year Award. Region VI consist of TX, OK, AR, LA, and 

NM.  Carole has also received an honorary lifetime membership from the Texas Transit           

Association.  

HCTD has also had some extraordinary accomplishments under Caroleõs leadership as 

General Manager. These include, but are not limited to the following: Accomplished two 

perfect FTA Triennial -Reviews and a third Triennial with only one finding (triennials, are  

three -year all -inclusive compliance audits). Purchased property and completed a new 

6,500 square foot administrative facility in 2011 and moved all administrative functions 

from a small warehouse. Purchased a 15+ acre commercial property and rehabilitated it 

into a Central Operations Complex consisting of an operations management building, an 

eight -bay maintenance shop, a central dispatch and drivers -lounge building, a fueling 

facility with ample parking, and an automated bus wash. Notably so, Caroleõs wisdom will 

be greatly missed in Central Texas.  

Carole has been married 48 years to husband Gary, which is just another testament to her 

commitment and dedication. We wish her well in the next chapter of life where she will 

continue enjoying her passion for horses and caring for all sorts of farm animals, as well as 

her longtime hobby of designing and creating southwestern arts & crafts.  

The Texas Transit Association would like to wish Carole the best of luck as she begins this 

next chapter of her life.  

TTA would like to congratulate Carole Warlick of Hill 

Country Transit District on her recent Retirement 



https://www.adaguru.co/workshops
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Items of Interest from TxDOTõs Public 

Transportation Division (TxDOT-PTN) 
 

Comprehensive Training Program ð Online Courses 

Did you know: TxDOT-PTNôs Comprehensive Training Program offers a 
wide variety of useful online courses for all levels of transit staff.  
 
A month-by-month calendar of upcoming training opportunities is available on 
our public web page: https://www.txdot.gov/inside-txdot/division/public-
transportation.html. Each entry lists the provider, includes the cost, and pro-
vides a link to register. Youôll also find a concise description of each course. 
 
Scholarships are available to cover training expenses. To apply, contract Justin 
Smith at Justin.Smith3@txdot.gov or (512) 486-5956. 
 
 
Courses through the end of 2020 offer valuable education focused on these 
topics and more: 
 
¶ Project Management 

¶ Financial Management  

¶ Business Plan Development 

¶ HR Management 

¶ Performance Measurements 

¶ Customer Service  

¶ Workplace safety and COVID-19 
 

For more information on TxDOT Comprehensive Training          
Program: Adam.Bailey@txdot.gov or (512) 486-5953. 
 

 

 

 

Texas Transportation Commission Actions 
 

July 2020 ï Planning Program funds  

These awards reflect the allocation of state funds and 

federal Ä5304 funds to locally designated lead agen-

cies for the Regionally Coordinated Transportation 

Planning 5 Year Plan update.   

Public Transportation 

Advisory Committee 

Meeting to be Con-

ducted Virtually on 

October 27 

 
Meeting Begins 10am. 
 
Link to join  

(no password needed): 

https://

txdot.webex.com/txdot/

onstage/g.php?

MTID=ea432830a20a4

85aceb01c930add81f51 

https://www.txdot.gov/inside-txdot/division/public-transportation.html
https://www.txdot.gov/inside-txdot/division/public-transportation.html
mailto:Justin.Smith3@txdot.gov
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftxdot.webex.com%2Ftxdot%2Fonstage%2Fg.php%3FMTID%3Dea432830a20a485aceb01c930add81f51&data=02%7C01%7Cjosh.ribakove%40txdot.gov%7C4268f5babf2348b7b33808d837b699bb%7C39dba4765c094c6391dace7a3ab522
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftxdot.webex.com%2Ftxdot%2Fonstage%2Fg.php%3FMTID%3Dea432830a20a485aceb01c930add81f51&data=02%7C01%7Cjosh.ribakove%40txdot.gov%7C4268f5babf2348b7b33808d837b699bb%7C39dba4765c094c6391dace7a3ab522
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftxdot.webex.com%2Ftxdot%2Fonstage%2Fg.php%3FMTID%3Dea432830a20a485aceb01c930add81f51&data=02%7C01%7Cjosh.ribakove%40txdot.gov%7C4268f5babf2348b7b33808d837b699bb%7C39dba4765c094c6391dace7a3ab522
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftxdot.webex.com%2Ftxdot%2Fonstage%2Fg.php%3FMTID%3Dea432830a20a485aceb01c930add81f51&data=02%7C01%7Cjosh.ribakove%40txdot.gov%7C4268f5babf2348b7b33808d837b699bb%7C39dba4765c094c6391dace7a3ab522
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftxdot.webex.com%2Ftxdot%2Fonstage%2Fg.php%3FMTID%3Dea432830a20a485aceb01c930add81f51&data=02%7C01%7Cjosh.ribakove%40txdot.gov%7C4268f5babf2348b7b33808d837b699bb%7C39dba4765c094c6391dace7a3ab522
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C¢! ŀƴŘ 9ƳŜǊƎŜƴŎȅ tǊŜǇŀǊŜŘƴŜǎǎ 

!ǎ ǘƘŜ !ǘƭŀƴǝŎ ƘǳǊǊƛŎŀƴŜ ǎŜŀǎƻƴ ŜƴǘŜǊǎ ƛǘǎ Ƴƻǎǘ ŀŎǝǾŜ ǇƘŀǎŜΣ C¢! ƛǎ ŀŎǝǾŜƭȅ ǿƻǊƪƛƴƎ ǘƻ ƪŜŜǇ ǘƘŜƛǊ ǊŜŎƛǇƛŜƴǘ ŜƳŜǊƎŜƴŎȅ Ŏƻƴπ
ǘŀŎǘ ƛƴŦƻǊƳŀǝƻƴ ǳǇ ǘƻ ŘŀǘŜΦ  ²ƘŜƴ ŀ ǎǘƻǊƳ ƘŜŀŘǎ ǘƻǿŀǊŘ ǘƘŜ DǳƭŦ ƻŦ aŜȄƛŎƻΣ C¢! ǿƛƭƭ ǎŜƴŘ ƻǳǘ ŀƴ ŜƳŀƛƭ ǘƻ ǘƘŜ ǊŜŎƛǇƛŜƴǘǎ 
Ƴƻǎǘ ƭƛƪŜƭȅ ƛƴ ǘƘŜ ǇŀǘƘ ƻŦ ǘƘŜ ǎǘƻǊƳ ǘƻ ǇǊƻǾƛŘŜ ǳǇŘŀǘŜǎ ǊŜƭŀǘŜŘ ǘƻ ŀƴȅ ǇƭŀƴƴŜŘ ƻǊ ǇǊƻǇƻǎŜŘ ŜǾŀŎǳŀǝƻƴ ǎŜǊǾƛŎŜǎΣ ƛƴŎƭǳŘƛƴƎ 
ǎǘŜǇǎ ǘŀƪŜƴ ǘƻ ǇǊƻǘŜŎǘ ŜǉǳƛǇƳŜƴǘ ŀƴŘ ŦŀŎƛƭƛǝŜǎΣ ǊŜǉǳŜǎǘǎ ȅƻǳ Ƴŀȅ ƘŀǾŜ ŦƻǊ C¢! ŀǎǎƛǎǘŀƴŎŜΣ ŀƴŘ ǎǘŜǇǎ ȅƻǳ ŀǊŜ ǘŀƪƛƴƎ ǘƻ Ŝƴπ
ǎǳǊŜ ǎƻŎƛŀƭ ŘƛǎǘŀƴŎƛƴƎ ŘǳǊƛƴƎ ǘƘŜ ǇŀƴŘŜƳƛŎΦ  LŦ ƴƻ ŀŎǝǾƛǝŜǎ ŀǊŜ ǇƭŀƴƴŜŘΣ ǇƭŜŀǎŜ ƭŜǘ C¢! ƪƴƻǿ ǘƘŀǘ ŀǎ ǿŜƭƭΦ  

LŦ ȅƻǳ ŀǊŜ ŀŎǝǾŀǘŜŘ ǘƻ ǇǊƻǾƛŘŜ ŜƳŜǊƎŜƴŎȅ ŜǾŀŎǳŀǝƻƴ ǎŜǊǾƛŎŜǎΣ ƻǊ ȅƻǳǊ ǎŜǊǾƛŎŜǎκ ŦŀŎƛƭƛǝŜǎκ ŜǉǳƛǇƳŜƴǘ ŀǊŜ ƛƳǇŀŎǘŜŘ ƛƴ ŀƴȅ 
ǿŀȅΣ ǇƭŜŀǎŜ ǇǊƻǾƛŘŜ C¢! ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ŀ Řŀƛƭȅ ōŀǎƛǎΥ 

¶ 9ƳŜǊƎŜƴŎȅ ǘǊŀƴǎǇƻǊǘŀǝƻƴ ǎŜǊǾƛŎŜǎ ōŜƛƴƎ ǇǊƻǾƛŘŜŘΣ ƛƴŎƭǳŘƛƴƎ ƴǳƳōŜǊ ƻŦ ǇŀǎǎŜƴƎŜǊǎΦ  LŦ ƴǳƳōŜǊ ƻŦ ǇŀǎǎŜƴƎŜǊǎ Ŏŀƴƴƻǘ ōŜ 
ǇǊƻǾƛŘŜŘΣ ǇƭŜŀǎŜ ǇǊƻǾƛŘŜ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǘǊƛǇǎΣ ŀƴŘ ǘȅǇŜǎκŎŀǇŀŎƛǘȅ ƻŦ ǾŜƘƛŎƭŜǎ ǎƻ ǘƘŀǘ ƴǳƳōŜǊ ƻŦ ǇŀǎǎŜƴƎŜǊǎ Ŏŀƴ ōŜ Ŝǎǝπ
ƳŀǘŜŘΦ 

¶ {ǘŀǘǳǎ ƻŦ ǊŜƎǳƭŀǊ ǎŜǊǾƛŎŜΦ 

¶ 5ŀƳŀƎŜǎ ǘƻ ǾŜƘƛŎƭŜǎ ŀƴŘ ŦŀŎƛƭƛǝŜǎΦ 

¶ LƳǇŀŎǘǎ ǘƻ ǘǊŀƴǎƛǘ ŜƳǇƭƻȅŜŜǎΦ 
 
tƭŜŀǎŜ ǎŜƴŘ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜǎŜ ǊŜǉǳŜǎǘǎ ǘƻ ¢ŜǊŜƴŎŜ tƭŀǎƪƻƴ όǘŜǊŜƴŎŜΦǇƭŀǎƪƻƴϪŘƻǘΦƎƻǾύ ŀƴŘ [ŀǳǊŀ ²ŀƭƭŀŎŜ 
όƭŀǳǊŀΦǿŀƭƭŀŎŜϪŘƻǘΦƎƻǾύΦ 

C¢! ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǊŜƳƛƴŘ ǊŜŎƛǇƛŜƴǘǎ ǘƘŀǘ ǘƘŜȅ Ƴŀȅ ŀǎǎƛǎǘ ǿƛǘƘ ŜǾŀŎǳŀǝƻƴǎ ƻǊ ƻǘƘŜǊ ƳƻǾŜƳŜƴǘ ƻŦ ǇŜƻǇƭŜ ǘƘŀǘ ƳƛƎƘǘ ƻǘƘŜǊπ
ǿƛǎŜ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŎƘŀǊǘŜǊ ǘǊŀƴǎǇƻǊǘŀǝƻƴ ǿƘŜƴ ǘƘŀǘ ǘǊŀƴǎǇƻǊǘŀǝƻƴ ƛǎ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ŀƴ ŜƳŜǊƎŜƴŎȅ ŘŜŎƭŀǊŜŘ ōȅ ǘƘŜ tǊŜǎƛπ
ŘŜƴǘΣ ƎƻǾŜǊƴƻǊΣ ƻǊ ƳŀȅƻǊΣ ƻǊ ƛƴ ŀƴ ŜƳŜǊƎŜƴŎȅ ǊŜǉǳƛǊƛƴƎ ƛƳƳŜŘƛŀǘŜ ŀŎǝƻƴ ǇǊƛƻǊ ǘƻ ŀ ŦƻǊƳŀƭ ŘŜŎƭŀǊŀǝƻƴΦ tƭŜŀǎŜ ƳŀƪŜ ǎǳǊŜ 
ȅƻǳ ƪŜŜǇ ǊŜŎƻǊŘǎ ƻŦ ǘǊŀƴǎǇƻǊǘŀǝƻƴ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ǘƻ ŜǾŀŎǳŜŜǎ ŀƴŘ ǘƘŜ Ŏƻǎǘ ƻŦ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎ ŀǎ ǘƘŜȅ Ƴŀȅ ōŜ ǊŜƛƳōǳǊǎŜŘ 
ōȅ C¢! ƻǊ C9a!Φ 

C¢! Ƙŀǎ ǇƻǎǘŜŘ ƛƴŦƻǊƳŀǝƻƴ ŦƻǊ ǘǊŀƴǎƛǘ ŀƎŜƴŎƛŜǎ ƻƴ ƛǘǎ ƘǳǊǊƛŎŀƴŜ ŀƴŘ ƴŀǘǳǊŀƭ ŘƛǎŀǎǘŜǊ ǊŜǎǇƻƴǎŜ ǇŀƎŜΦ όCƻǊ ŜƴǝǊŜ ŀǊǝŎƭŜύ 

ƘǧǇǎΥκκǿǿǿΦǘǊŀƴǎƛǘΦŘƻǘΦƎƻǾκŦǳƴŘƛƴƎκƎǊŀƴǘ-ǇǊƻƎǊŀƳǎκŜƳŜǊƎŜƴŎȅ-ǊŜƭƛŜŦ-ǇǊƻƎǊŀƳκƊŀ-ƘǳǊǊƛŎŀƴŜ-ƴŀǘǳǊŀƭ-ŘƛǎŀǎǘŜǊ-ǊŜǎǇƻƴǎŜ 

!ŘŘƛǝƻƴŀƭ ƎǳƛŘŀƴŎŜ ƛǎ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ CŜŘŜǊŀƭ wŜƎƛǎǘŜǊ bƻǝŎŜ ǘƻ 9ǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ 9ƳŜǊƎŜƴŎȅ wŜƭƛŜŦ 5ƻŎƪŜǘ ŦƻǊ /ŀƭŜƴŘŀǊ 
¸ŜŀǊ нлнл ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ǘŜƳǇƻǊŀǊȅ ǊŜƭƛŜŦ ŦǊƻƳ C¢! ŀŘƳƛƴƛǎǘǊŀǝǾŜ ŀƴŘ ǎǘŀǘǳǘƻǊȅ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

tǳōƭƛŎ ¢ǊŀƴǎǇƻǊǘŀǝƻƴ !ƎŜƴŎȅ {ŀŦŜǘȅ tƭŀƴ όt¢!{tύ wŜƎǳƭŀǝƻƴ 

¢ƘŜ t¢!{t ǊŜƎǳƭŀǝƻƴ  ǊŜǉǳƛǊŜǎ ŀƭƭ ƻǇŜǊŀǘƻǊǎ ƻŦ ǇǳōƭƛŎ ǘǊŀƴǎǇƻǊǘŀǝƻƴ ǎȅǎǘŜƳǎ ǘƘŀǘ ŀǊŜ ǊŜŎƛǇƛŜƴǘǎ ŀƴŘ ǎǳōǊŜŎƛǇƛŜƴǘǎ ƻŦ 
C¢!Ωǎ ¦ǊōŀƴƛȊŜŘ !ǊŜŀ CƻǊƳǳƭŀ DǊŀƴǘǎ ό{ŜŎǝƻƴ ролтύ ǘƻ ŘŜǾŜƭƻǇ ǎŀŦŜǘȅ Ǉƭŀƴǎ ǘƘŀǘ ƛƴŎƭǳŘŜ ǘƘŜ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ǘƻ 
ƛƳǇƭŜƳŜƴǘ {ŀŦŜǘȅ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳǎ ό{a{ύΦ C¢! Ƙŀǎ ŘŜŦŜǊǊŜŘ ŀǇǇƭƛŎŀōƛƭƛǘȅ ƻŦ ǘƘƛǎ ǊŜǉǳƛǊŜƳŜƴǘ ŦƻǊ ƻǇŜǊŀǘƻǊǎ ǘƘŀǘ ƻƴƭȅ 
ǊŜŎŜƛǾŜ ŦǳƴŘǎ ǘƘǊƻǳƎƘ C¢!Ωǎ 9ƴƘŀƴŎŜŘ aƻōƛƭƛǘȅ ƻŦ {ŜƴƛƻǊǎ ŀƴŘ LƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ 5ƛǎŀōƛƭƛǝŜǎ CƻǊƳǳƭŀ tǊƻƎǊŀƳ ό{ŜŎǝƻƴ ромлύ 
ŀƴŘκƻǊ wǳǊŀƭ !ǊŜŀ CƻǊƳǳƭŀ tǊƻƎǊŀƳ ό{ŜŎǝƻƴ роммύΦ 

!ǎ ǇŀǊǘ ƻŦ ǘƘŜ !ƴƴǳŀƭ /ŜǊǝŬŎŀǝƻƴǎ ŀƴŘ !ǎǎǳǊŀƴŎŜǎΣ ǘǊŀƴǎƛǘ ƻǇŜǊŀǘƻǊǎ Ƴǳǎǘ ŎŜǊǝŦȅ ǘƘŜȅ ƘŀǾŜ ŀ ǎŀŦŜǘȅ Ǉƭŀƴ ƛƴ ǇƭŀŎŜ ŦƻǊ 
ƳŜŜǝƴƎ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ ǘƘŜ ǊǳƭŜ ōȅ Wǳƭȅ нлΣ нлнлΦ IƻǿŜǾŜǊΣ ƛƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ /h±L5-мф ǇǳōƭƛŎ ƘŜŀƭǘƘ ŜƳŜǊƎŜƴŎȅΣ ƻƴ 
!ǇǊƛƭ ннΣ нлнлΣ C¢! ƛǎǎǳŜŘ ŀ bƻǝŎŜ ƻŦ 9ƴŦƻǊŎŜƳŜƴǘ 5ƛǎŎǊŜǝƻƴΣ ŜũŜŎǝǾŜƭȅ ŜȄǘŜƴŘƛƴƎ ǘƘŜ t¢!{t ŎƻƳǇƭƛŀƴŎŜ ŘŜŀŘƭƛƴŜ ǘƻ 5Ŝπ
ŎŜƳōŜǊ омΣ нлнлΦ !ƭƭ Ǉƭŀƴǎ ǿƛƭƭ ōŜ ǊŜǾƛŜǿŜŘ ǎǘŀǊǝƴƎ hŎǘƻōŜǊ мΣ нлнм ǘƘǊƻǳƎƘ C¢!Ωǎ ƻǾŜǊǎƛƎƘǘ ǇǊƻŎŜǎǎΦ CƻǊ ƎǳƛŘŀƴŎŜ ŀƴŘ ǳǇπ
ŘŀǘŜǎ ǘƻ ŀǎǎƛǎǘ ƛƴ ǘƘŜ ǇǊŜǇŀǊŀǝƻƴ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ ǘƘŜ t¢!{t Cƛƴŀƭ wǳƭŜΣ ǇƭŜŀǎŜ Ǿƛǎƛǘ C¢!Ωǎ ǿŜōǎƛǘŜ 
ŀǘ ǿǿǿΦǘǊŀƴǎƛǘΦŘƻǘΦƎƻǾκt¢!{tΦ 

 Federal Transit Administrationôs updates from Region 6 office: 

https://txtransit.org/wp-content/uploads/2020/09/FTA-Update-FTA-and-Emergency-Preparedness.pdf
mailto:terence.plaskon@dot.gov
mailto:laura.wallace@dot.gov
https://txtransit.org/wp-content/uploads/2020/09/FTA-Update-FTA-and-Emergency-Preparedness.pdf
https://www.transit.dot.gov/funding/grant-programs/emergency-relief-program/fta-hurricane-natural-disaster-response
https://txtransit.org/wp-content/uploads/2020/09/FTA-Update-Public-Transportation-Agency-Safety-Plan-PTASP-Regulation.pdf
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gpo.gov%2Ffdsys%2Fpkg%2FFR-2018-07-19%2Fpdf%2F2018-15167.pdf&data=02%7C01%7CDonald.Koski%40dot.gov%7C3e57265cb8f74078235e08d84844a4ff%7Cc4cd245b44f04395a1aa3848d258f78b%7C0%7C0%7C6373388069
https://www.transit.dot.gov/funding/grants/urbanized-area-formula-grants-5307
https://www.transit.dot.gov/regulations-and-guidance/safety/safety-management-systems-sms
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/rural-formula-grants-5311
https://www.transit.dot.gov/safety/public-transportation-agency-safety-program/public-transportation-agency-safety-plan-ptasp
http://www.transit.dot.gov/PTASP


The Dallas Area Rapid Transit (DART) board has approved an interlocal agreement with STAR Transit for 

licensing of the GoPassÈ Mobile App and its supporting systems for the next three years. 

 

Created by DART and launched in 2013, GoPassÈ is the simple way to pay and ride - without the hassle 

of carrying cash. It was the first public transit ticket-purchasing app in the nation that involved multiple 

agencies and different types of transportation. 

 

GoPassÈ, approved by STAR Transit's Board on July 21, is already in use by several transit agencies 

including DART, Trinity Railway Express (TRE), Denton County Transit Authority (DCTA), Trinity Metro 

and Tulsa Transit. 

 

STAR Transit will provide the free app by the end of 2020 for convenient and safe transit planning and 

purchasing for customers, especially during the coronavirus pandemic, in Kaufman County, Rockwall 

County, Mesquite, Balch Springs, Seagoville, Hutchins and DeSoto.  

AUSTIN, Texas - Starting Sunday, August 16, most CapMetro services will return to their regular service 

levels. There are a few notable exceptions and additional service changes noted below. 

 

Several routes will operate more often than usual during busy daytime hours to ensure customers are 

able to maintain a safe, physical distance from each other while on board. These include Route 1 North 

Lamar/South Congress, Route 7 Duval/Dove Springs, Route 10 South 1st/Red River, Route 20 Manor 

Road/Riverside and Route 300 Springdale/Oltorf. 

 

With University of Texas classes returning for the fall semester, most UT Shuttle service will be reinstated, 

with the exception of Route 680 North Riverside/Lakeshore, Route 681 Intramural Fields/Far West and 

Route 682 40 Acres/East Campus. 

 

MetroRail will operate a similar schedule to what has been in place since March, and Route 455 Leander/

Lakeline Shuttle will be removed from service. All Night Owl and E-bus service will remain suspended, 

along with some MetroExpress routes, including Route 980 North MoPac Express, Route 981 Oak Knoll 

Express and Route 987 Leander/Lakeline Express. 

 

For detail of these service changes visit capmetro.org/august2020/. Customers can also visit CapMetro's 

COVID-19 update page to see the latest news to service changes, as they may continue to change as the 

community responds to the pandemic.   

GoPass® Approved for STAR 

Transit  

Page 8 

TTAõs September 2020 Newsletter  

Passengers can soon use the GoPass app to ride in Kaufman County, Rockwall County, Mesquite, Balch 
Springs, Seagoville, Hutchins and DeSoto.  

Most CapMetro Services to 

Return to Regular Service  

https://capmetro.org/august2020/
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TTAõs September 2020 Newsletter  //w¢! Iŀǎ 5ƻƴŀǘŜŘ aƻǊŜ ¢Ƙŀƴ олΣллл aŀǎƪǎ ǘƻ /ƻƳƳǳƴƛǘȅ 
CƛǊǎǘ wŜǎǇƻƴŘŜǊǎ  

/hwt¦{ /IwL{¢LΣ ¢ŜȄŀǎ ς Lƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ŎƻǊƻƴŀǾƛǊǳǎ  
ό/h±L5-мфύ ǇŀƴŘŜƳƛŎ ŀũŜŎǝƴƎ ǘƘŜ ŎƻƳƳǳƴƛǘȅΣ /ƻǊǇǳǎ /ƘǊƛǎǝ 
wŜƎƛƻƴŀƭ ¢ǊŀƴǎǇƻǊǘŀǝƻƴ !ǳǘƘƻǊƛǘȅ ό//w¢!ύ Ƙŀǎ ŘƻƴŀǘŜŘ ƳƻǊŜ 
ǘƘŀƴ олΣллл Ƴŀǎƪǎ ǘƻ ƭƻŎŀƭ ŬǊǎǘ ǊŜǎǇƻƴŘŜǊǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ 
ƳŜƳōŜǊǎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜƛǊ ά.έ {ŀŦŜ ŎŀƳǇŀƛƎƴΦ 
  
¢ƘŜ Řƻƴŀǝƻƴ ǿŀǎ ŀƴƴƻǳƴŎŜŘ ŀǘ ŀ ά.έ {ŀŦŜ ŎŀƳǇŀƛƎƴ ǇǊŜǎǎ Ŏƻƴπ
ŦŜǊŜƴŎŜΣ ǿƘƛŎƘ ǿŀǎ ƘŜƭŘ ŀǘ ǘƘŜ //w¢!Ωǎ {ǘŀǇƭŜǎ {ǘǊŜŜǘ /ŜƴǘŜǊΦ 
¢ƘŜ ŜǾŜƴǘ ǿŀǎ ŀǧŜƴŘŜŘ ōȅ ƭƻŎŀƭ ƭŜŀŘŜǊǎƘƛǇ ƛƴŎƭǳŘƛƴƎ aŀȅƻǊ WƻŜ 
aŎ/ƻƳōΣ bǳŜŎŜǎ /ƻǳƴǘȅ IŜŀƭǘƘ !ŘƳƛƴƛǎǘǊŀǘƻǊ [ǳƛǎ ²ƛƭπ
ƳƻǘΣ ŀƴŘ ǾŀǊƛƻǳǎ ŬǊǎǘ ǊŜǎǇƻƴǎŜ ŀƎŜƴŎƛŜǎΦ wŜǇǊŜǎŜƴǘŀǝǾŜǎ ŦǊƻƳ 
ƻǊƎŀƴƛȊŀǝƻƴǎ ǊŜŎŜƛǾƛƴƎ Řƻƴŀǝƻƴǎ ǿŜǊŜ ǇǊŜǎŜƴǘ ǘƻ ŀŎŎŜǇǘ 
//w¢!Ωǎ Ƴŀǎƪ ŎƻƴǘǊƛōǳǝƻƴǎΦ 
 

Ϧ²Ŝ ǿŀƴǘ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ƳŜƳōŜǊǎ ǘƻ ƪƴƻǿ ǘƘŀǘ ǘƘŜ 
//w¢! ƛǎ ŘƻƛƴƎ ǘƘŜ ōŜǎǘ ǘƘŜȅ Ŏŀƴ ǘƻ ƎƛǾŜ ǘƘŜƳ ŀ ǎŀŦŜΣ ŎƭŜŀƴ ǊƛŘŜ ǘƻ ǿƻǊƪΣ ƎǊƻŎŜǊȅ ǎǘƻǊŜΣ ǘƘŜ ŘƻŎǘƻǊΣ 
ƻǊ ǿƘŜǊŜǾŜǊ ǘƘŜȅ ƴŜŜŘ ǘƻ ƎƻΣϦ ǎŀƛŘ 9ŘŘƛŜ aŀǊǝƴŜȊΣ //w¢! .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎ /ƘŀƛǊΦ   
 

άhǳǊ Ǝƻŀƭ ǘƘǊƻǳƎƘ ǘƘŜ Ψ.Ω {ŀŦŜ ŎŀƳǇŀƛƎƴ ŀƴŘ Řƻƴŀǝƻƴ ƻŦ ƳƻǊŜ ǘƘŀƴ олΣллл Ƴŀǎƪǎ ǘƻ ŬǊǎǘ ǊŜǎǇƻƴŘπ
ŜǊǎΣ ƛǎ ǘƻ ƘŜƭǇ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ǊŜŘǳŎŜ ǘƘŜ ǎǇǊŜŀŘ ƻŦ /h±L5-мфΣ ŀƴŘ ƘŜƭǇ ƅŀǧŜƴ ǘƘŜ ŎǳǊǾŜΦ ²Ŝ ŀǊŜ ƛƴ 
ǘƘƛǎ ǘƻƎŜǘƘŜǊΣέ ǎǘŀǘŜŘ WƻǊƎŜ /ǊǳȊ-!ŜŘƻΣ //w¢! /ƘƛŜŦ 9ȄŜŎǳǝǾŜ hŶŎŜǊΦ  

//w¢! ŎƻƴǝƴǳŜǎ ǘƻ ŜƳǇƘŀǎƛȊŜ ǊŜŘǳŎƛƴƎ ǘƘŜ ǎǇǊŜŀŘ ƻŦ /h±L5-мф ǘƘǊƻǳƎƘ ǇƘȅǎƛŎŀƭ ŀƴŘ ŘƛƎƛǘŀƭ ƳŜǎπ
ǎŀƎƛƴƎΦ !ǘ ƭŜŀǎǘ ƴƛƴŜ //w¢! ōǳǎŜǎ ǿƛƭƭ ƛƴŎƭǳŘŜ ōǳǎ ǿǊŀǇǎ ǘƘŀǘ ŜƳǇƘŀǎƛȊŜ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ŦŀŎƛŀƭ 
ƳŀǎƪǎΦ //w¢! Ƙŀǎ ŀƭǎƻ ŘƻƴŀǘŜŘ ŀŘǾŜǊǝǎƛƴƎ ǎǇŀŎŜ ǘƻ bǳŜŎŜǎ /ƻǳƴǘȅ ǘƻ ƘŜƭǇ ǎƘŀǊŜ ǘƘŜ ƳŜǎǎŀƎŜ 
ŀōƻǳǘ ǿŜŀǊƛƴƎ ŀ ƳŀǎƪΦ  
 
CƻǊ ǘƘŜ ƭŀǘŜǎǘ ƛƴŦƻǊƳŀǝƻƴ ƻƴ //w¢!Ωǎ ǊŜǎǇƻƴǎŜ ǘƻ /h±L5-мфΣ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴΩǎ ŎƻƴǝƴǳŜŘ ǎŀŦŜǘȅ 
ƳŜŀǎǳǊŜǎ ŀƴŘ ƻǘƘŜǊ ǳǇŘŀǘŜǎΣ ǇƭŜŀǎŜ Ǿƛǎƛǘ ŎŎǊǘŀΦƻǊƎ  

CCRTA Board of Directors Board Chair Eddie Martinez 
and CCRTA CEO Jorge Cruz-Aedo  




